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GENERAL INSTRUCTIONS TO THE EXAMINEES :

(1) whamef getwem T e -03 T HGH A S ford |

Candidate must write first his / her Roll Number on the question paper.

(2) wftuwm sfEE

All the questions are compulsory.
(3) ¥R W 1 I A T - e 4 6 forg |

Write the answer of each question in the answer sheet only.
(4) P w1 3 et @vs &, 39 @l ¥ I 0 T g ford |

For question having more than one part, the answers (0 those parts are to be written

together in continuity.

(5) w9 T fer @ qd wv T sk srave ford |

Write down the serial number of the question before attempting it.
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SECTION _ A
TR v
Maltipde Choace Questions
R R v & I faas=q wam w5t 3w ~qfeca i farfequ

and write it i the answer book

I x12=12

Select the correct answer for the questions given below

;;;ﬂ%ﬁi%vﬂqmr{éﬁwﬁﬁWHMW%—
1 R (@) wmdieR
- (@) mmauzm

ng new varielies in place of existing varieties is called

Lk

-

(rrading (B) Standardisation

(D) Method study

Simplification

Tl Al & g W § -
(@) 4R
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Mam sources of recrunment of won kol

(A Three ) Lo

() Two {1 live
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ai) PR yewd  ww smwwmm e
(¥) I=H (W) "%
(@) F= (7) YR
Direction is required at the level of management.
(A) Top (B) Middle
(C) Lower (D) Every

(iv) e (T farmr Y arfirsram arafu 2 -
(31) Qg (@) cHa
(@) daod (7) Twad

Maximum tenure of treasury bill is -
(A) Two years

(B) One year

(C) Three years

(D) Four years

vy 9T Rardt e w s A R -
(3) whwia
(&) A
() ==t

(r) fawla

Therc are machinery for settiement of consumer disputes —
(A) One tier (B) Two tier

(C) Four tier (D) Three tier
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(A Ap (B} Science

\ -

() Boath Ant & Science (D) Neither Art, nor Science
o) Roky 333 e @

3 v O At

RANE -2 ) it

Helpful in decision making is -

(A} Objext (B) Policies

(CY Programme (DY Methods
(Vi) B et & -

(¥) HEER (@) w el

(§) I T \3) TS

Henri Fayol was -

(A) Accountant (B) Mining engineer

(C)  Production engineer (D) Manager
lix) FRmFmEawd-

3 A (@) AW

°) ule (2) SR

Main elements of direction are -

(A) Two (BY Three

(C) Five (DY Four
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s
vy, e, sva s wrg wee B gen R, fad wean d fek & ton srentian foran

m &, wwerren R - |
() fawm (w) FRFm
(§) 3IWrR (z) =aferna e

Goods. services or anything of value, which is offered to the market for ~ale 15

called -
(A) Advertisement (B) Packaging

(C) Product (D) Personal sale

v 9 (5 =afe) % Ry v T A T i (TR HE) WA TR T
B =i v e R -

(31) sgEen (7) friem

(@) (@) R

“A place for everything (every one) and everything (every one) is its place” that

means —

(A) Order (B) Planning

(C) Equity (D) Division of work
(xii) weraor wRRa 1 WY T B -

(A) W& (/) wem

(@) @ s @) -t

The first element of communication process —

(A) Sender (B) Media

(C) Receiver (D) Feedback

SS-31-Bus. Studies

| Turr



-

6

fiaa zorr) Y 9 T wU IR -t fafaa
Fill in the blanks and write in the answer book. Lxg :i

o) ARATTENE gpwmcoumam s Al

Noise means some obstruction or hindrance of effective

(i) 3T BT T TR refemaeen FATAR |

I he consumer is called the in a free market economy.

(i) g & & fom TEEAFRAR
The principles arc to action.

(iv) !+2?lﬁfﬁ'ﬂ.?rmamnqaiaamaﬁ_ qY¢ arvran i o1 A 9% < |

On the T+42 day. the exchange will deliver or make payment to other

broker.
(V) R TERRE . R
Planning is a _____ tunction of management.

(viy FHAR A FHE P Fgmd e gad

Employees are _ _ to improve their performance.

A FYFRITR I
Ve Short Answer Tyvpe Questions
fn3 weai & I ue ufew o Eifav

Answer the following questions in one line : 1x12=1

(i) NSE®q@Imy2?
What is the full name of NSE.?
() v R R 7
What is the “Penny Stocks™ !
(i) feeiET & oY TaET |
Mention the meaning of decentralization.
v TR TE m R sy R e

~

What is the meaning of "Process™ in planning
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(V) 3T g i ufaror fafts % s & s’ 1 wogmen |
Explain the *film" in off the job method ol training,
(Vi) I &l yaw w1 S SR |
Mention basic function of top level management.
(vii) “Hfaue wuet” 1w el R 7
What is the meaning of “Caveat emptor” ?
(viii) WA A’ | I T T § 2
What do you understand by “Time study™ ?
(ix) “foqvm v e wiem 2 1" 34 7
“Marketing is a social process.” How ?
(x) i wery % weg, e frfmir” § ame 7 wwEa 2 ¢
What do you mean by the term *Lean manufacturing’ of scientific management ?
(xi) wEeYr g o wfegfy’ =it wagme |
I'xplain the ‘feedback’ in communication process.

(xii) 2R 3 T sftr ) it e Y vemm 0 & ferg foraen s e 2

What did Taylor use to identify the different postures of a worker ?

LCLCE
SECTION-B

AT Y | THH. 4 H 16 TF TRAF QA FF H ¢ |

Short answer type questions. Question Nos. 4 1o 16 are of two marks each. 2x13=26
1. uftETeH & YErH %1 EE H |

I'xplain the management of opcration.
S, Al o TR WA & g g1 T FATST |

Mention anv two merits of external sources of recruitment.
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10,

11,

12.

8
e .
Al 3““*m&ﬂ1ﬁm&nmmi 7

How ¢
"}cs N % . !
the Gaow ment protect consumer interests ?

“‘W%mwaﬂmaﬁmi?

Wh :
8 do you mean by management »

Wm@ﬂmmﬂﬁ“m“%aﬂwmmml

I)” ' o N . . . ST - "
h.l‘u‘tll.llt between capital market and money market on the basis of “Duration™.

me%mmmm%mﬁmmﬁmm»

Explaj
P . the role of State Commission as a dispute redressal agency under Consumer
P‘ Totection Act. h ttps://www.ra jasthanboard.com

“-Whmmﬁammﬁﬁml

Explain the mental revolution propounded by F.W. Taylor.

ﬁiﬁmﬁ‘qmmmﬁﬁmww%?

What do you understand by "Single use planning’ in planning ?

mﬁ%mmmmﬁnﬂﬁ@%?%ﬁﬂﬁﬁaﬁmmmi

Why' the Consumer Protection Act is important for consumers ? Explain any two points.

FgGreTe T 3 Fyer o ) =T g e S
(i) FED yEen

(i1) 999/ ITEATE

Show the following network of grapevine communication with the help of the Chart :
(1)  Single strand

(11)  Gossip
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4 Jenea et & 3 3N wolard wd w K wrem §

the employees who work under (e production officer, are called

15 N0 seur % weffeon 3 w3 syf vl sareeferes danait # =nd g wefia B |

Show g Coand ¢ wetal et — : . .
supply and commercial services as a classification of industrial product with the

help of the Chart,

Lo well & W w4 dhnd wparge |

State the limitations of externgl sources of recruitment.

gug-§{

SECTION-C

T & 17 A 20 7% T3 A 3 F1 2 )

Question Nos. 17 1o 20 are of three marks cach. Ix4g=12

17, weft o fodi ofta sdeal ) | |

Mention any three objectives of SEBI.

18, 19 gheantor & whnem 3 e @ il & 83 awt fedi dim ot = wovgme

In your point of view, explain any three benefits of training and development to the

employees.

19, “HR-aE Y & TR Va1 1 309 Hewa @ 7 T A |

“Coordination is the essence of management”. Do you agree ? Give reasons.
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200 3 g &, PR R fasdt e e ) aneen |

In vour view. explam anv thyee liumitations of planning:.
WUE-¢

SECTION - D
prakiten 21 % 23 7 NI W 3i 2 |

Question Nos. 21 to 23 are of four marks each. ix3=12

21, Foom % el T vl o

Explain any four {unctions of marketing,

JAYFI/OR

Wmﬁmﬁﬁmﬁwﬁﬁmﬁa@%ﬁww@aﬁmn

Explain any four factors affecting price determination.

22, w1 st wveme |

Explain the characteristics of directing,

3E/ OR
waTel! wwem i st mnsti @ s |

Explain the personal barriers of effective communication.
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23, ¥WT9E T H, Agfede fama A T H AR et fnd am e w6t s |

In your opinion, explain any four benefits of personal sclling to the society.
3Yar/OR
et 71 . FrsTas vt fasa § w8 9 e v i |

In vour opinion, explain any four differences between advertising and personal selling.



