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qitemeff wegem 3O T I A St ferd |
Candidates must write his / l__jt:r Roll Numbcr on the question paper.
oft e arfE §

All the questions are compulsory,

Sl T T I 4 7 el -gfeera o f ford |

Write the answer of each question in the answer sheet only.

o el § JTeafies @S B, 39 Bt % 3o O W g

For question having more than one part, the answers to those parts are to be written
together in continuity.

T 1 I forgat B T4 S99 T i aravd g |
Write down the serial number of the question before attempting it.
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(6) mm%%ﬁaaﬁaﬁmﬁ%mﬁgﬁ/m/m@imﬁaw%m
% § wE o |

If there is any kind of error/difference/contradiction in the Hindi and English versions of
the question paper, the question of Hindi version should be treated valid.

(7) Wt T 3 wR e R |

Weightage of marks for the question is as follows.

qTE wWhdem | e we e T 3% TR
gug-H(A) | I(itox),2to11=20 1 20
T g -9 (B) 12t019=8 2 16
G -4 (C) 20t023,=4 4 16
gE -3 (D) 2410 25=2 5 10
ag-A(E) | T 261028=3 6 18
tudies
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g -A
SECTION - A
fom T et 3 IR 1 T Rshod TE o ITR-gfee A eIy :

. Answer the given questions and select the correct option and write it in the answer book,

1. WA I
(Multiple Choice questions) 1x10=10
() Ieal g ER o wiaTe 8
(1) &l A (@) T T
(7)) faw (z) faferm ateh
The propounder of ‘Management By Objectives’ is
(A) Henri Fayol (B) Peter F. Drucker
(€) Urvik (D) William Quchi 1

(ii) gofert % Taree gewh ¥ Wik 3

() st (my WL

@) fwm & e

Herzberg’s Hygiene factor includes

(A) Achievements (B) Working Conditions

(C) Development (D) Responsibility 1

(iii) mﬁaaﬁaﬁﬁmﬁﬁqﬁmmgﬂﬁﬁ;mﬁﬁmmﬁﬁm,W%_
(31) sfen (F) defem
(|) ot (7) ufe

Dividing the goods produced into different classes according to their type and
quality, is called — '

(A) Branding | (B) Labelling

(C) Sorting (D) Grading 1
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(iy) eI ) TR 35 R T AT e 3 w9 3 ik e 1wk 8 17 7

i 8 -
(3) TE.T. IEH (¥) B&E Fied
() . TE T e (3) Wewfem

“Entrepreneurship can be describe as creative and innovation response to the
environment.” This definition is —

(A) H.N. Pathak (B) Howard Johnson
(C) Prof. Rao and Mehta (D) Franklin

(v) @ % fa =pan s R

(31) 219 (3) 25,
(@) 187 () 22w
Minimum age for insurance agent 13 |

(A) 21 Years .. (B) 25 Years
(C) 18 Years (D) 22 Years

(vi) TTEe! % SR e 1 FTHIR SR B
(30) g
(§) @MY Hgem
(@) wmior ferem < aeqd IUEtsy ST
(®) i 3taa o
Social responsibility of management towards consumers is
(A) Security
(B) Balance in demand and supply

(C) Provide certified quality of product

(D) Suitable conditions of purchases
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(vii) ‘Administration Industrielle at Generale’ J&i% F OES &

(1) 3= (@) W

(@) (®) &

The Writer of the book ‘Administration Industrielle at Generale’ is
(A) Urvik (B) Taylor

(C): Drucker (D) Henri Fayol

(viii) SRR i T 7 <aré’ framem ¥ yfvares §

() AHIT (¥) wTE

(W) et (7) faferam aih

Propounder of ‘X’ and ‘Y’ theory of motivation is

(A) McGregor (B) Maslow

(C) Herzberg (D) William Ouchi
(ix) Jufiar 6 fagwar

(x)

() B3 anfies fereprar 1 amum

(|) T Iweemi i T |

(@) = 3Rt ) ewten w1 ot

(@) e sk

The characteristic of entrepreneurship is

(A) Basis of economic development of the nation
(B) Establishing new enterprises

(C) Result of high achievement
(D) Expansion of existing enterprises

et e sae s e o fore g R
(x) 20 A 70N (/) 18 €& 709
(@) 25add 60T (7) said18ad

The age limit for Pradhan Mantri Jeevan Jyoti Bima Yojna is
(A) 20 years to 70 years (B) 18 years to 70 years
(C) 25 years to 60 years (D) 5 yearsto 18 years

$S-31-Bus. Studies
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594 G 2 & 8 7 W1 o IR U 9fa ¥ A -

.No.2t08,A th ions | ne:
Q. No nswer the questions in one line : 1x7=7

2. e &1 37 =aTse |

Mention the meaning of leadership.

3. sftar A e & spran e w7

Who paid the premium in insurance ?

4. WIS GLaT HI 3IWE fAfEy |

Write the meaning of Social Security.

5. mm@wmm&mwmﬁwwmm?

How much will a company spend on corporate socj Ty
p EI responsibility functions 9

6. YgMfem=Fmg?
What is pure risk ?
7. et 1 37 ST |

Mention the meaning of entrepreneurship.

8. JgEendm e ?
What is old age insurance ?
P et 1 e et 50 3o € - e o

Fill in the blank and write in the answer book given.

9. = ifrmwEwE

An example of trade premium is

10. safia U Afigha # |

Entrepreneurship is the main stream.,

1. w%ﬁﬁaﬁ%%ﬁaﬁmwﬁﬁqmww *

1x3=3

—_— ) I'POrate
interest of the society as a whole. take for the benefit and in the
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- 13.

14.

15.

" 16.

17.

18.

19.

7
qE-¥
| SECTION -B
o T 12/ 19 T TeilH  IH HIR |

Question No. 12 to 19 each question carry two marks,

TR e 3 fiare 8 i o ey wvmse |

Explain the marketing management in operational area of business management.

e WA & € H, ‘TEuen” < et v R |

As a manager, explain the role of ‘Monitor’.

e Y FTEHH HTEIHard 71 8 7

What is the ego needs of Maslow ?

iy =g B T Hif |

Explain the word ‘Direction’

ok YU % w4 i, T h) sifirt ) wrw i |

As a manager, explain the ‘Dissemination’ role.

cirgea o e SR & 17 3R 9

« eadership is @ dynamic process.” How ?

mﬁmﬁ,wﬁmﬁﬁmwmwmﬁﬂh%ﬁm% ?

2x8=16

In your opinion, how does the entrepreneurship development programe build industrial

environment ?

@maﬁ%ﬁaqﬂmﬂ“ﬁﬁ%ml

Write any two mental qualities of successful entrepreneur.

SS-31-Bus. Studies

[ Turn over



8

g -gq
SECTION -C
g & 20 ¥ 23 T U F I Al |
Answer the question No. 20 to 23, 4x4=16
20. TH TEUF % ¥Y U, G IGII 6} sraumon F ofgq $ U T Y6 H
AR | | K

As a manager, explain the quality of life management phase of concept of social

responsibility.
AYST/OR
T a9 % F9 H, TR o 9T T4 & i oeriie o fhedl 9 famgati i |wemse |

As a manager, explain any four points of social responsibility of management towards
government. '

21, wey o e Rrgreat st g
() @war (i) STom

Explain the following,-i:ii"inbiples of Management :

L

(i) Equity (uj Inspiration
FYA1/OR

va-y & e frgrat =t wmemse

(i) IAJEA (i) IR

Explain the following principles of management.
(i) Discipline (ii) order

92, ifen i 3awEH § 7 TyE HifT |
Why branding is essential ? Explain.
39a1/OR
Fararo mreared o T st vrecaqul & ¢ el wme gt ot A | i

Why advertising is important for middle men ? Explain any four pojnts

g5-31-Bus. SO
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4,

25

.9
mwﬁ,mmﬂmﬁ%?m,

In your point of view, how does an entrepreneurship is the result of different changes ?

Explain.
agar/OR

mﬁwﬁ,mﬁmwmﬁ%ﬁw% ? QST |

In your point of view, how does an

c LR
SECTION -

szmzsmwﬁ%ﬁf@ﬁq'

Answer the question No. 241025

aq;.ﬂﬁﬂaﬂhﬁml

s of motivation.

Waﬁ%«—@mﬂaﬁ?ﬂ“

technique
Describe any five non-ﬁ nancial

et /OR

Wﬂﬂﬁﬁ%ﬂ”ﬁﬁ%

Wi (liam i *Z” theory of motivation.
i

Och

Describe any ﬁve pOIIﬂ

W%ﬁ‘-ﬁw
m%gﬁgm%ﬂﬂﬁﬁ

spoﬂs

R ey 3 T

B atg 0
Xplain any five 1'-"mﬂt

1e Spon

Ory,
8anisation.

8§
~3
Ihh"so Studies

entrepreneurship helps in social change ? Explain.

ipility of management towards one self.

2x5=10

sibility of management towards one’s
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GUs -9

SECTION - E
T HEAT 26 | 28 T T % IO AN 150 =3 F e |

Answer the question No. 26 to 28 in about 150 words. 1x6=18

26. “THETEIHF Yo F wEal 2 ? 6 ©: Targait = wwamsw
Why the “Strategic Management’ is important ? Explain any six points.
FYET/OR
T T weequt 2 7 R ©: famgatt it wmemn
Why the ‘Management’ is important ? Explain 'z{;}r&i}\c points.

HYET/OR

TG 0 S o et @ 7 e ©: fargatt e |

Why the ‘Management by exceﬁfioﬂ’ is important ? Explain any six points.

27. AR U H, TaST9R & B a1el el 1 SHTsT |

In your opinion, explain the advantages of advertisement,

AYdi/OR

Tt 19 8, foraor srarer seh o fore ot weeT e @ 2 67 . gt o e

In your opinion, why marketing management is important for consumers ? Explain any

six points.
3Yar/OR
yraeht T W, TRl B: Iufier wage faftrt ot v |
In your opinion, €xplain any six consumer promotion methods,

¢5-31-Bus. Sudes
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28, wﬁagﬁﬁdﬂmaﬁnﬂa@%?mg:ﬁ@ﬁﬁml

Why insurance is important from social point of view ? Explain any siX points.

F¥qar/OR

e g @ ot i et @ ¢ R farg it wht wrage |

Why insurance is important from national point.of view ? Explain any SiX points.

31era/ OR
e 35 et i s A T e ) |

L:xplain any three primary and three secondary functions of insurance.

SS-31-Bus. Studies



